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	The ICE Age
	

	
	

	The ICE Age is well and truly here.

Since the NHS was formed in 1948, General Practice has evolved from a doctor-centred paternalistic approach to a patient-centred inclusive one. 
General practice is medicine in the real world. It’s about people and relationships, as well as medicine and disease. 

The trilogy of Ideas, Concerns and Expectation is the key to understanding the patient’s perspective. Medical schools in the UK teach this approach from the beginning, so UK qualified doctors have this embedded in their consulting habits giving them a significant advantage. Most medical schools outside the UK do not do this, so there is catching up for you to do. The good news is that these skills can be learnt and with practice you can all master them.  

Watch the Five Card Trick video and look at the suggested phrases to elicit ICE. You will need to practice and adapt these so that they become natural and ingrained in your consulting habits. 

	




	The Five Card Trick: Video clip
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	How to Ask ICE Questions

	
All patients have Ideas, Concerns and Expectations related to their symptoms.

When starting to ask Ideas, Concerns and Expectations questions, you won’t believe this. Sometimes you will receive bemused or negative responses. The patient may think you are stupid asking them what they think the problem is. After all, that’s why they have come to see you as a doctor. The patient may say they don’t have any thoughts about what may be causing their symptoms and they’re not worried about anything. You may start to get demoralised thinking that you are barking up the wrong tree. All patients have Ideas, Concerns and Expectations related to their symptoms. If you haven’t managed to elicit these, it’s not because they aren’t there. It’s because you’ve asked the wrong questions.

So what are the right questions?
Well, it depends. Everyone consults in a slightly different way and what may be a natural conversational question from one consulter may sound clunky and formulaic from another. The way to find out the right questions for you is to practice them on patients and learn from your mistakes. When you are getting the right responses from patient, you are asking the right questions. Remember, it’s not just about asking Ideas, Concerns, and Expectations questions, it’s about exploring these in more depth which in turn will set you up for a successful consultation.

Here are some examples of ICE questions that you may wish to adopt from the excellent Bradford VTS website.
Scripts and phrases - Bradford VTS

I find it helpful to ask ICE questions in a vague tone and precede with a receipt as we saw in the Five Card Trick video.
“So you’ve had this pain for some time now. Was there anything you’d thought might be causing it?”

One thing you do have is time to practise these skills. Every consultation is an opportunity, and it helps to concentrate on a single skill. When you’re confident in one skill, move on to another.
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