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	This tutorial will help you develop the language of the GP consultation:
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	Language and the things no-one will tell you
	

	
	

	The GP consultation, and thus the RCA/CSA exit exams which assess this, are about clinical knowledge and consultation skills.
We will look specifically at consultation skills later in the toolkit, but the fundamental basis for these are communication and language. 

I have huge respect for anyone practicing medicine in their second language. It isn’t something I have the ability to do. You have already passed strict English language tests to practice in the UK, but however good your language is it is worth remembering that the language of the GP consultation is different to what you learn when taught English as a second language.

It is crucial to continually work on aspects of language such as intonation, rhythm, accent and vocabulary because improving language to sound as much like a native speaker as possible will make communicating with patients more natural and effective, it will improve your consultation skills and subsequently your chance of success in CSA/RCA. 

I would encourage you to watch the following videos more than once. There are aspects of language such as intonation and rhythm that you wouldn’t naturally think of, and which vary significantly between different languages. 

In French, the stress always goes on the last syllable of a word and the words in a sentence are stressed equally. English, in contrast, is a stress-timed language and words are compressed to maintain this rhythm. 
For example, to say “I am going to go horse-riding”:
In French, the stress is on the last syllable only. 
“Je vais faire de l’equitation”
In English, the stress is different to maintain a ti-tum ti-tum rhythm. 
“I’m gonna go horse-riding”

What no-one will tell you is when you speak incorrect British English. British people, including your trainers, tend to be polite and will often not correct your language for fear of offending you. Ask them to! It will help. British people like being asked to correct your English. They are lazy learning languages and think everyone should speak English, but they are proud of their language and like giving feedback. Use this to your advantage by asking about phrases you don’t understand and be curious to find out what patients mean. 

	



	“Street English”: Video clip
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	Inside the CSA: Video clip
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